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INTRODUCTION
This ETC’S Training seminar “Effective Corporate 
Communication for the Oil and Gas Industries” encourages 
managers, communications and marketing professionals 
to review and refresh their communications practice to 
be fir for the years ahead.  Effective communication is 
a critical component in the oil and gas industry but is 
often undervalued by industry leaders. Safety is a major 
concern with large, potentially hazardous equipment and 
processes. So maintaining a safe, working is vital.

This is a matter of organisational culture and culture is 
critically affected by corporate communication. Employee 
engagement and team ethos are key to resilience and 
productivity. Our fast-paced course will cover and 
integrate these themes to help you face the uncertainties 
of a turbulent future.

This ETC’S training seminar will highlight:

• The Changing Landscape 10-20 years out
• Stakeholder Mapping and management
• Engaging Your Internal Audience
• Creating Campaigns and Content that Sticks
• Communicating in a Regulated Market

OBJECTIVES
The objectives of this ETC’S training programme are:

• To improve understanding of the evolving role of 
communications in the Oil and Gas industry

• To tailor reputation in line with emerging risks and 
opportunities

• To help participants seamlessly merge traditional 
and new media strategies and tactics

• To provide an opportunity update your skills and 
knowledge

• To help participants tell the story of the Oil and Gas 
Industry more positively

TRAINING METHODOLOGY
This ETC’S training course uses a wide variety of proven 
adult learning techniques to ensure effective assimilation 
and retention of the information presented. This training 
course is highly interactive and will prompt delegates to 
reflect on their own thinking, communication style and 
practice.

Your Tutor will guide and facilitate learning using a 
wide variety of methods including direct input, video, 
discussions, case studies and group and individual 
exercises to focus on the themes of the course, practice 
skills and receive feedback.

ORGANISATIONAL IMPACT
The company will benefit in the following ways:

• Deepen your commitment to developing plans 
which are nimble and responsive

• Heighten your understanding of communicating in 
a regulated market

• Share your communication story with other 
industry players

• Expand your influence within the industry

PERSONAL IMPACT
The personal benefits to be derived from attending this 
ETC’S training programme include the following:

• Greater understanding of the status of the creeping 
anti oil and gas sentiment

• Improved understanding of how to target specific 
audiences and assess outcomes

• Greater understanding of how to improve social 
media presence

• Improved writing skills
• Improved level of confidence to “break-in” to Media 

outlets

www.energytraining.ae
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WHO SHOULD ATTEND?
This ETC’S training course on Effective 
Corporate Communication for the 
Oil and Gas Industries is suitable to 
a focused group of communicators 
in the oil and gas industry and 
participation is encouraged from: 

• Public Relations Officers
• Team Leads and Managers
• Corporate Communications 

Practitioners
• Public Relations / Public Affairs
• Marketing Officers

THE CERTIFICATION
Certificate of Completion will be 
provided to delegates who attend and 
complete the course

Effective Corporate Communication 
for the Oil and Gas Industries

DAY 1
THE CHANGING LANDSCAPE 10-20 YEARS OUT

• Where Are We Now – A Communications Audit
• Exploring the Oil and Gas Industry 20 Years Out
• Big Issues – Climate Change, Regulation, Green Energy
• Political Influencing
• Activists and NGOs
• Using PESTLE - Academic and Social Intelligence

DAY 2
STAKEHOLDER MAPPING AND MANAGEMENT

• Stakeholder Mapping and Segmentation
• Touchpoints and Moments of Truth
• Influencer Programmes
• Situational Stakeholders and Campaign Planning
• Message Mapping and the Message House
• Personalisation and POEM – Mixing Paid, Owned and Earned Media

DAY 3
ENGAGING YOUR INTERNAL AUDIENCE

• The Importance of Staff Engagement
• Leading Employee Engagement from The Top
• The Role of Informal Peer-to-Peer Communication
• Developing Your Culture
• Turning Employees into Advocates
• Communicating during a Crisis and Beyond

DAY 4
CREATING CAMPAIGNS AND CONTENT THAT STICK

• The Pillars of Strategy
• Thought Leadership
• Psychology, Problem-solving and Persuasion
• The Role of CSR and Cause related Marketing
• Managing Brand Perceptions
• Measuring the Effectiveness of Your Content

DAY 5
COMMUNICATING IN A REGULATED MARKET

• Positioning in an Uncertain World
• Political Intelligence and Forecasting
• Living in the Blogosphere
• Voice and Video – The World of Web 3.0
• The Power of Stories
• Encouraging Stakeholders to Tell Your Story

THE
COURSE
OUTLINE
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Tel: +971 2 550 5340
Email: info@energytraining.ae
www.energytraining.ae

Please use BLOCK CAPITALS to fill in this form. It is important that you read 
carefully through all information before starting to complete the form.

REGISTRATION DETAILS

Family Name:

First Name:

Position: Company:

Mailing Address:

Telephone: Mobile:

Fax: Email:

AUTHORISATION

Authorisation by:

Position: Company:

Mailing Address:

Telephone: Mobile:

Fax: Email:

4 DATE VENUE FEE($)

12 - 16 Apr 2020  Dubai  $5,950

28 Sep - 02 Oct 2020  London  $5,950

 This fee is inclusive of Documentation, Lunch and Refreshments

BOOKING POLICIES

Booking
• Bookings for courses can be made via our website (www.

energytraining.ae) or by contacting our Registration Desk 
on +971 2 550 5340or at info@energytraining.ae

• For on-line bookings, please select the course that you 
require and click on the “Register Now” button, following 
the instructions step by step

• Upon receipt of booking in order, enrolment on 
the respective training course will be confirmed by 
Registration Team with all necessary documentation

Invoicing and Payment
• Our fees include course presentation, relevant materials, 

physical & digital documentation, lunch and refreshments 
served during entire training. Accommodation charges 
are not included in the course fees

• Course fees are payable upon booking unless a valid, 
authorized Purchase Order is provided and accepted

• Invoices will be sent via email/courier to the ID/name 
and address provided

• We prefer to have the fees payment in our account before 
the start of training course. However, if your company 
has a different payment policy, the same should inform 
us in advance

• The currency of fees is in US Dollars (USD). Payments 
can be made in USD or UAE local currency AED (Arab 
Emirates Dirhams) either by Bank Transfer or by Credit 
Card. Our Bank Account details will be provided on the 
Invoice

• Please note that we accept payment by cash, in USD or 
AED, by  prior arrangements

Cancellation of Courses
• It may be necessary for Energy Training Centre to amend 

or cancel any course, course times, instructors, dates or 
published fees due to unforeseen circumstances and we 
reserve the right for such changes

• Any amendments will be advised before the course start 
date and any bookings already paid in full will not be 
subject to increased fees

Cancellation by Client
• Once you have completed your booking, received your 

confirmation of enrolment and a dated payment Invoice, 
you are deemed to have a contract with Energy Training 
Centre. You reserve the right to cancel this contract given 
the below terms

• All cancellations must be received in writing at 
 info@energytraining.ae at least 14 days prior 
to the training

• After the cancellation period has expired, consideration 
may be given, on a case to case basis, if a registered 
delegate nominates a substitute on the same course, 
shifts to next session of the course or moves to a new 
course

• For a cancellation request made on or before the 
statutory 14 day cancellation period, a refund may be 
given or a credit note issued which can be used against 
future course fees

• A 25% administration fee (of the total course fee at the 
time of booking) will be charged for any cancellations 
made outside of the statutory cancellation period

Attendance Certificate
• The daily course schedule should be followed to ensure 

undeterred implementation of our training
• All delegates, who participated in their course 

throughout, will receive the Certificate of Attendance on 
the last day

• Please report any foreseeable absences to an Energy 
Training Centre representative or to your sponsors 
directly

• An absence of two (2) or more sessions of the course will 
invalidate your eligibility for the Certificate of Attendance
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