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INTRODUCTION

For the business community, sustainability is more than 
mere window-dressing, it is transforming the competitive 
landscape. By adopting sustainable practices, companies 
can gain competitive edge, increase their market share, and 
boost shareholder value. What’s more, the growing demand 
for ‘green’ products has created major new markets in which 
sharp-eyed eco-entrepreneurs are reaping rewards. The 
Certificate in World Class Business Sustainability introduces 
the strategies and tools that companies can use to translate an 
aspiration for sustainability into practical, effective solutions. 
The focus will be on practical applications from within business 
in a global setting with Case Studies from around the world.

This  training course will feature:

• Development and definition of Sustainability
• The driving forces behind Sustainability
• Stakeholder Expectations
• Strategies, Tools and Concepts for developing 

sustainability
• Planning, Strategy Development and Reporting

OBJECTIVES

By the end of this training course, participants will be able 
to:

• Develop an acute perception of the dimensions of 
business issues

• Make sense out of complexity and an uncertain future
• Be cognizant of the implications of a choice for all the 

affected parties
• Be decisive in profits, people and planet issues
• Be flexibile for further change if warranted in the future

TRAINING METHODOLOGY

This training course will utilise a variety of proven adult 
learning techniques to ensure maximum understanding, 
comprehension and retention of the information presented. 
This includes an interactive mixture of lecture-led learning & 
group discussions. All activities are designed to facilitate the 
application of theory into “grounded practice”. The focus will 
be on practical applications from within business in a global 
setting with Case Studies from around the world.
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WHO SHOULD ATTEND?
Created for professionals with social or 
environmental responsibilities, those 
new to the discipline, and those who 
aspire to a career in sustainability and 
social responsibility.

This training course is suitable to a 
wide range of professionals but will 
greatly benefit:

• Leaders engaged in strategic 
planning and delivery

• Managers with social and 
environmental responsibilities

• Professionals wishing to refresh 
sustainability

• Refresher and update for 
experienced sustainability 
practitioners

• Senior leaders with corporate 
and governance responsibilities

THE CERTIFICATION
Certificate of Completion will be 
provided to delegates who attend and 
complete the course

Certificate in World Class Business Sustainability

DAY ONE
WHO, WHAT & WHY OF SUSTAINABILITY

• The history of sustainability
• Benefits of business sustainability
• Stakeholder expectations
• Sustainability operating systems
• Company policies
• Organisational structures

DAY TWO
MOTIVATION & DRIVING FORCES

• Competitive advantage
• Market share & value
• Motivation: autonomy, mastery & purpose
• Planning & strategy development 
• Goals and indicators
• Sustainability reporting and other communications

DAY THREE
BOTTOM LINE - PROFIT

• Tools and concepts for profit sustainability
• Business acumen
• Understanding market opportunities
• Green products
• Supply Chain & Kaizen policies
• Case Studies from around the world

DAY FOUR
BOTTOM LINE - PEOPLE

• Tools and concepts for people sustainability
• Transformational leadership
• Team cohesion for improved productivity
• Managing highly effective teams
• Supporting the community
• Case Studies from around the world

DAY FIVE
BOTTOM LINE - PLANET

• Tools and concepts for planet sustainability
• Transparency of reporting
• Working within the community
• Ethical resourcing
• Kaizen – waste reduction - recycling
• Case Studies from around the world

The
Course
Outline



Please use BLOCK CAPITALS to fill in this form. It is important that you read 
carefully through all information before starting to complete the form.

REGISTRATION DETAILS

Family Name:

First Name:

Position: Company:

Mailing Address:

Telephone: Mobile:

Fax: Email:

AUTHORISATION

Authorisation by:

Position: Company:

Mailing Address:

Telephone: Mobile:

Fax: Email:

4 DATE VENUE FEE($)

29 Mar - 02 Apr 2020  Dubai  $5,950

10 - 14 Aug 2020  London  $5,950

 This fee is inclusive of Documentation, Lunch and Refreshments
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BOOKING POLICIES
Booking
• Bookings for courses can be made via our website (www.

energytraining.ae) or by contacting our Registration Desk on 
+971 4 571 4630 or at info@energytraining.ae

• For on-line bookings, please select the course that you 
require and click on the “Register Now” button, following the 
instructions step by step

• Upon receipt of booking in order, enrolment on the respective 
training course will be confirmed by Registration Team with all 
necessary documentation

Invoicing and Payment
• Our fees include course presentation, relevant materials, 

physical & digital documentation, lunch and refreshments 
served during entire training. Accommodation charges are not 
included in the course fees

• Course fees are payable upon booking unless a valid, 
authorized Purchase Order is provided and accepted

• Invoices will be sent via email/courier to the ID/name and 
address provided

• We prefer to have the fees payment in our account before 
the start of training course. However, if your company has a 
different payment policy, the same should inform us in advance

• The currency of fees is in US Dollars (USD). Payments can 
be made in USD or UAE local currency AED (Arab Emirates 
Dirhams) either by Bank Transfer or by Credit Card. Our Bank 
Account details will be provided on the Invoicew

• Please note that we do accept payment by cash, in USD or AED, 
only for the last minute bookings

Cancellation of Courses
• It may be necessary for Energy Training Centre to amend 

or cancel any course, course times, instructors, dates or 
published fees due to unforeseen circumstances and we 
reserve the right for such changes

• Any amendments will be advised before the course start date 
and any bookings already paid in full will not be subject to 
increased fees

Cancellation by Client
• Once you have completed your booking, received your 

confirmation of enrolment and a dated payment Invoice, you 
are deemed to have a contract with Energy Training Centre. 
You reserve the right to cancel this contract given the below 
terms

• All cancellations must be received in writing at info@
energytraining.ae at least 14 days prior to the training

• After the cancellation period has expired, consideration may 
be given, on a case to case basis, if a registered delegate 
nominates a substitute on the same course, shifts to next 
session of the course or moves to a new course

• For a cancellation request made on or before the statutory 14 
day cancellation period, a refund may be given or a credit note 
issued which can be used against future course fees

• A 25% administration fee (of the total course fee at the time of 
booking) will be charged for any cancellations made outside of 
the statutory cancellation period

Attendance Certificate
• The daily course schedule should be accurately followed to 

ensure undeterred implementation of our training
• All delegates, who participated in their course throughout, will 

receive the Certificate of Completion on the last day
• Please report any foreseeable absences to a Energy Training 

Centre representative or to your sponsors directly
• An absence of three (3) or more sessions of the course will 

invalidate your eligibility for the Certificate of Completion

Tel: +971 2 550 5340
Email: info@energytraining.ae
www.energytraining.ae
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