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INTRODUCTION

This Revenue Protection training seminar has been developed 
as a comprehensive and interactive course on reducing 
non-technical losses in the electricity and water metering 
businesses. Exploring the benefits of having robust processes 
to identify and sustain the reduction of non-technical losses 
through analysing data, physically identifying and making the 
metering secure, and training people to recover the financial 
losses.

Course attendees will receive a thorough grounding of why 
revenue protection is a useful financial solution to revenue 
leakage. Looking at best practices in locating energy theft in 
traditional meters and the security issues of those meters, and 
also understanding the difference smart metering will add to 
revenue protection, by utilising data and analysing enhanced 
security measures within the meter to determine if electricity / 
water is being stolen. To understand how regulation, legislation 
and license conditions can be a contributing factor to how 
revenue leakage can be reduced.

Case studies will support the theories to make the learnings 
very practical for application to the attendees’ own businesses 
and organisations. Many of the principles that are established 
in the course will be applicable to stakeholder / consumer 
engagement at large, and not just in the context of smart 
metering, therefore delegates might consider attending even if 
they are not already directly involved in smart metering. 

This training seminar will highlight:

• What constitutes Electricity and Water non-technical 
losses?

• The Dangers of Unsafe Metering
• How to Identify Theft of Electricity and Water?
• Promote Best Practices to Reduce Revenue Leakage
• Understanding the Benefits of Smart Metering
• Utilising Regulation, Legalisation and Licence Conditions
• Revenue Protection Training

OBJECTIVES

At the end of this training seminar, you will learn to:

• Understand the issue of non-technical losses
• Learn how to analyse data
• Understand the danger of energy theft
• Learn investigation best practices
• Design robust processes within your business
• Develop and apply best practices

TRAINING METHODOLOGY

In this Revenue Protection training seminar, goals of each 
participant are discussed to ensure their needs are fulfilled, 
as far as possible. Formal delivery, group work, short videos 
and case studies are used throughout the week. Questions 
are encouraged throughout, particularly at the daily wrap-
up sessions. This provides opportunities for participants 
to discuss specific issues and, if possible, find appropriate 
solutions. General discussions are employed to highlight 
particular points and to illustrate particular conditions.

WHO SHOULD ATTEND?

This Revenue Protection training course is suitable to a wide 
range of industry professionals who are seeking to gain 
a strategic overview of the concepts and methodologies, 
alongside practical tips and advice for planning and developing 
a Revenue Protection solution, including:

• Smart Meter Project Managers
• Smart Meter Deployment
• Business Analysts
• Meter Asset Coordinators
• Operational Field Managers
• Electrical / Water Engineers / Water Supervisors

THE CERTIFICATION

Certificate of Completion will be provided 
to delegates who attend and complete 
the course
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THE COURSE OUTLINE
DAY ONE
 
INTRODUCTION TO NON-TECHNICAL LOSSES

• Pre-course Assessment
• Goals and Discussion
• Understanding of Non-Technical Losses
• Definition of Energy Theft
• Revenue Protection in the UK / Worldwide
• Regulation / Legislation
• Supplier Licence Conditions
• Theft Risk Assessment Scheme (TRAS)

DAY TWO

TRADITIONAL & SMART METERING 

• Review of Day 1
• Traditional Meters & Security
• Methods of Tradition Metering Theft
• Smart Meters
• Smart Meter Installation Rollout in Great Britain
• Worldwide Case Studies / Lessons Learnt
• Smart Meter Revenue Protection
• Meter Tamper Alerts

DAY THREE

BUILDING A REVENUE PROTECTION FUNCTION  

• Review of Day 2
• Benefits of Revenue Protection
• Setting up a Revenue Protection Team
• Back-office Processes
• Field Activity Processes
• Internal Department Interaction
• Case Studies

DAY FOUR

REVENUE PROTECTION TRAINING 

• Review of Day 3
• Analysing Data
• Raising Reactive Visits
• Revenue Protection Officers
• Metering Knowledge
• Regulation, Legislation, Licence Conditions
• Customer Interaction

DAY FIVE

STRATEGIC PARTNERSHIPS

• Review of Day 4
• Building Effective Partnerships
• Promoting Awareness
• UK Revenue Protection Association
• International Utility Revenue Protection Association
• Post-course Assessment

ORGANISATIONAL 
IMPACT

This training seminar will allow 
delegates to interact and gain shared 
experiences of others along with:

• Understand the cost of non-
technical losses

• Understand safety issues
• Analyse data to identify issues
• Develop skills and knowledge 

to implement effective revenue 
protection processes

• Build strategic partnerships with 
key stakeholders

PERSONAL IMPACT

On successful completion of this 
training programme, delegates will be 
able to understand:

• An understanding of non-technical 
losses

• Implications of unsafe activities
• Analyse data and react on issues 

found
• Develop skills and knowledge 

to implement effective revenue 
protection processes

• Develop a sound understanding of 
regulation, legislation and license 
conditions

• Build strategic partnerships with 
key stakeholders
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BOOKING POLICIES

Booking
• Bookings for courses can be made via our website (www.

energytraining.ae) or by contacting our Registration Desk on +971 
2 550 5340or at info@energytraining.ae

• For on-line bookings, please select the course that you require 
and click on the “Register Now” button, following the instructions 
step by step

• Upon receipt of booking in order, enrolment on the respective 
training course will be confirmed by Registration Team with all 
necessary documentation

Invoicing and Payment
• Our fees include course presentation, relevant materials, physical 

& digital documentation, lunch and refreshments served during 
entire training. Accommodation charges are not included in the 
course fees

• Course fees are payable upon booking unless a valid, authorized 
Purchase Order is provided and accepted

• Invoices will be sent via email/courier to the ID/name and 
address provided

• We prefer to have the fees payment in our account before the 
start of training course. However, if your company has a different 
payment policy, the same should inform us in advance

• The currency of fees is in US Dollars (USD). Payments can be 
made in USD or UAE local currency AED (Arab Emirates Dirhams) 
either by Bank Transfer or by Credit Card. Our Bank Account 
details will be provided on the Invoice

• Please note that we accept payment by cash, in USD or AED, by  
prior arrangements

Cancellation of Courses
• It may be necessary for Energy Training Centre to amend or 

cancel any course, course times, instructors, dates or published 
fees due to unforeseen circumstances and we reserve the right 
for such changes

• Any amendments will be advised before the course start date and 
any bookings already paid in full will not be subject to increased 
fees

Cancellation by Client
• Once you have completed your booking, received your 

confirmation of enrolment and a dated payment Invoice, you 
are deemed to have a contract with Energy Training Centre. You 
reserve the right to cancel this contract given the below terms

• All cancellations must be received in writing at  
info@energytraining.ae at least 14 days prior to the training

• After the cancellation period has expired, consideration may be 
given, on a case to case basis, if a registered delegate nominates a 
substitute on the same course, shifts to next session of the course 
or moves to a new course

• For a cancellation request made on or before the statutory 14 day 
cancellation period, a refund may be given or a credit note issued 
which can be used against future course fees

• A 25% administration fee (of the total course fee at the time of 
booking) will be charged for any cancellations made outside of the 
statutory cancellation period

Attendance Certificate
• The daily course schedule should be followed to ensure 

undeterred implementation of our training
• All delegates, who participated in their course throughout, will 

receive the Certificate of Attendance on the last day
• Please report any foreseeable absences to an Energy Training 

Centre representative or to your sponsors directly
• An absence of two (2) or more sessions of the course will 

invalidate your eligibility for the Certificate of Attendance

Please use BLOCK CAPITALS to fill in this form. It is important that you read 
carefully through all information before starting to complete the form.

REGISTRATION DETAILS

Family Name:

First Name:

Position: Company:

Mailing Address:

Telephone: Mobile:

Fax: Email:

AUTHORISATION

Authorisation by:

Position: Company:

Mailing Address:

Telephone: Mobile:

Fax: Email:

Tel: +971 2 550 5340
Email: info@energytraining.ae
www.energytraining.ae

4 DATE VENUE FEE($)

30 Aug - 03 Sep 2020 Dubai $4,950

 This fee is inclusive of Documentation, Lunch and Refreshments
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